
         Frequently Asked Questions

How Does PeerCharts Online™ Work?
PeerCharts Online™ is a web-distributed documentation system combining the structural 
advantages of templates with the communicative superiority of physician narrative.  
Each user determines, in real time, which charting method (normals, pertinent positives, 
narrative) is most suitable to quickly convey the nuances of the patient encounter and 
meet reimbursement guidelines.  It allows the physician and the computer to do what 
they each do best.  

Why Is PeerCharts Online™ Unique?
PeerCharts Online™ merges the best qualities of templates, narrative, and 
computerization into an intuitive web service.  Its design embraces complaint-specific 
content to provide useful clinical and reimbursement guidance, but it doesn’t limit the 
ability to capture one’s thoughts.  It delivers a chart which may have been largely 
created using computer-optimized shortcuts, but every word reads like a carefully 
composed and edited summation of the patient encounter. 
 
PeerCharts Online™ accomplishes these desirable outcomes through proprietary 
technology including its: Click–Talk–Type™ interface; Natural Language Composer; 
Narrative Recorder; Chart Viewer; and Template Editor.  Most importantly, it’s fast.  It 
eliminates redundancy, it’s automated throughout, and it accommodates and adapts to 
the charting style of each user. 

Who Created PeerCharts Online™?
PeerCharts Online™ is the newest documentation offering from a 10-year alliance of 
EvolveMed and the American Academy of Emergency Medicine.  For over 20 years, 
EvolveMed has supplied efficient and innovative documentation services to thousands of 
physicians on behalf of millions of patients.  The American Academy of Emergency 
Medicine is committed to providing high-quality and affordable resources to its members.

What Is The Cost Of PeerCharts Online™?
PeerCharts Online™ pricing is currently under review.  The core cost structure will include 
a fixed patient fee plus a per-usage fee for narrative processing.  Because the system is a 
web service, hardware requirements and costs will not be material.  As with PeerCharts™ 
templates, the system cost will be very competitive.

When Will PeerCharts Online™ Be Available?
PeerCharts Online™ is currently in testing.  We expect commercial availability in the spring 
of 2010.
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